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Innovation & Efficiency

MEDIA RELEASE

Goldenfields Water first in state to turn on MyH20 for its customers

6 March 2017

Goldenfields Water has become the first NSW water utility to give its almost 11,000 customers in
Bland, Coolamon, Junee, Temora, Cootamundra-Gundagai and Narrandera access to MyHZ2O.

A free, online and easy-to-use service, MyH20 lets Goldenfields Water customers keep a close eye on
their water use and bills.

“Farmers, residents, businesses, schools and others can monitor their daily water consumption and
find ways to save this vital resource,” General Manager Phillip Rudd said.

“Our customers can also watch how much their daily water use is costing and look for ways to reduce
their bills.

“Personal water consumption targets can be set up with email and SMS alerts to warn customers if
their targets have been or are likely to be exceeded.

“We are very keen to see our rural and residential customers take advantage of MyH20 given they use
around 90 per cent of the drinking water we supply,” he said.

Goldenfields Water customers can register now to use the new service by visiting
www.myh2o.gwcc.nsw.gov.au and completing a few simple sign-up steps.

“MyHZ20 is a great example of how Goldenfields Water is leading the way with the use of new
technology to deliver better services for our customers,” Mr Rudd added.

“The availability of water can make or break our region, which is why it's important we put the tools in
our customers hands that help them better control their water use.”

MyHZ20 is available to those customers in the local government areas of Bland, Coolamon, Junee,
Temora, and parts of Cootamundra-Gundagai and Narrandera that Goldenfields Water supplies water

to directly.
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