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Customer Survey Competition Terms and 

Conditions 

i. The draw will take place on Tuesday 5th October 2021.  Prize winners will 
be notified directly by Goldenfields Water and also announced on 
Goldenfields Water’s social media platforms. 
 

ii. The prize cannot be exchanged for cash or used for trade in purposes. 
 

iii. To be considered in the Customer Survey Competition, customers must 
submit a completed survey and include their water account number.  
The customer will then automatically go in the draw to win one of three 
$200 credit vouchers redeemable to their Goldenfields Water account/s. 

 
iv. By completing and submitting the Customer Survey you give 

Goldenfields Water staff permission to contact you via telephone and/or 
email.   

 
v. Goldenfields Water staff and Board Members are not permitted entry into 

the competition.  Any customers that have a joint water account with a 
staff member and/or board member are also excluded from the 
competition.  

  
vi. This competition is only for Goldenfields Water customers (customers 

also include eligible tenants).   
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